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We believe this firm has been providing financial services or products in the UK without our
authorisation. Find out why to be especially wary of dealing with this unauthorised firm and how to
protect yourself from scammers.

Almost all firms and individuals offering, promoting or selling financial services or products in the UK have to be authorised
by us.

However, some firms act without our authorisation and some knowingly run investment scams. 

This firm is not authorised by us and is targeting people in the UK. Based upon information we hold, we believe it is carrying
on regulated activities which require authorisation.

Capzone Invest Ltd t/a HQ Broker
Address: 7/F, Low Block, Grand Millennium Plaza, 181 Queen's Road Central, Hong Kong

Telephone: 852-5808-4980, 020 3493 2950, 020 3450 2729, 020 3995 1037, 020 3757 8469, 020 3667 3128, 020 3423
1314, 020 3544 5254, 020 3868 3186, 020 3753 4325, 020 3759 5697, 020 3554 8924, 020 3115 2145, 020 3879 8311,
020 3115 2145, 020 3414 9532, 020 3504 2637, 020 3727 9087, 020 7070 7700, 020 3216 2569

Email: support@hqbroker.com

Website: https://www.hqbroker.com/

How to protect yourself
We strongly advise you to only deal with financial firms that are authorised by us, and check the Financial Services Register
[1] to ensure they are. It has information on firms and individuals that are, or have been, regulated by us.

If you want to check a consumer credit firm that may not yet have been authorised by us, please also check the Interim
Permission Register [2].

If a firm does not appear on the Register but claims it does, contact our Consumer Helpline on 0800 111 6768.

There are more steps you should take to avoid scams and unauthorised firms [3].

You should also be aware that if you give money to an unauthorised firm, you will not be covered by the Financial
Ombudsman Service [4] or Financial Services Compensation Scheme [5] (FSCS) if things go wrong.

Report an unauthorised firm
If you think you have been approached by an unauthorised firm or contacted about a scam, you should contact our
Consumer Helpline on 0800 111 6768. If you were offered, bought or sold shares, you can use our reporting form [6].

https://register.fca.org.uk/
http://fca-consumer-credit-interim.force.com/CS_RegisterSearchPageNew
https://www.fca.org.uk/consumers/avoid-scams-unauthorised-firms
http://www.financial-ombudsman.org.uk/
http://www.fscs.org.uk/
https://www.fca.org.uk/consumers/report-scam-unauthorised-firm
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